Date

1/17/2015

6/18/2015

6/26/2015

6/29/2015

7/26/2015

8/3/2015

8/7/2015

8/7/2015

8/7/2015

8/8/2015

8/8/2015

8/30/2015

9/27/2015

10/8/2015

12/20/2015

10/8/2015

Complaint

noise

noise

noise

noise

noise

noise

noise

noise

noise

noise

noise

noise

noise

noise

noise

noise

Complaint
Time

3:30 AM

11:25 PM

2:00 AM

23:20pm and
24:40am

1:40 AM

2:00 AM

23:20am

24:40am

23:50am

23:20am

22:49am

1:52 AM

1:00 AM

11:30 PM

3:40 AM

11:30 PM

What was
my
response

private
property call
RCMP
verbal
warning

verbal
warning

verbal
warning by
bylaw and
RCMP called
by
complainant

verbal
warning

verbal
warning

verbal
warning

verbal
warning

$200 fine
issued

They applied
for noise
variance until
01:00am -
wedding
reception in
Soccer field.

see above
Verbal
warning and
complied

Verbal
warning and
complied

verbal
warning

verbal
Warning

verbal
warning

**Note:
Decibel
Reader in
effect June
3/15 **

Reaction of
those
spoken to

compliant

compliant

compliant

non-
compliant

compliant but
rude

compliant

non-
compliant

compliant

argumentativ
e

Never spoke
with people
since they
had variance

See above

Compliant

compliant

compliant

compliant

compliant

Was it
resolved or
not

yes

yes

yes

eventually

yes

yes

yes

yes

yes

Never spoke
with people
since they
were well
within range
of decible
reading

See above

eventually

yes

yes

yes

yes

Location

27 Crystal
Forest

Café 540

4155
Sundance
Drive

1344
Burfield
Drive

1344
Burfield
Drive
2544

Mountain
View

4131
Douglas
Court

1330
Burfield
Drive

4131
Douglas
Court

Soccer field

Soccer field

1371
Burfield Dr

1344 Burfield

1360 Burfield

4102
Sundance

1360 Burfield

Decibel
Reading

N/A
N/A

N/A

N/A

no reading
had been
taken

N/A

no reading
had been
taken

59.6 DB

59.6 DB
42.5DB

No reading
taken

No reading
taken

No reading
taken

N/A

How long it
took to
reduce noise

was
immediately

they ignored
my request
till fine was
given

noise didnt
end till
approx
04:00/hrs
noise
dropped
immediately
after fine
given

Music
stopped at
exactly
01:00/hrs

See above

Took appprx
40 mins

Checked
back 45 mins
and seemed
ok

Noise ended
immiately

checked back
20 mins and
seemed ok



4/12/2016

05-08-16

21-09-16

11/11/2016

03-12-16

10-12-16

01-01-17

15-01-17

noise

Noise

Noise

noise

Noise

noise

Noise

Noise

10:45 PM

N/A

23:20/hrs

23:35/hrs

24:50/hrs

01:20/hrs

02:00/hrs

23:31/hrs

Talked to one
person next
door who
was outside
when |
arrived at
2216
(Ranada)

compliant yes

Gave verbal
warning to
Resident at
2215
Sunburst Dr
(Kia)

Gave verbal
warning
about noise
level to
1372
Burfield Dr

compliant yes

Compliant Yes

received
complaint via Not on shift n/a
voice mail

Gave verbal

warning to

resident at

4124

Sundance Dr Compliant yes
first, checked

back at

02:00/hrs and

was quiet

Gave verbal

warning at

01:25/hrs first

but Non
disregarded compliant
warning and

was issued

fine

no

gave verbal

warning first

approx

02:10/hrs but Non-
disregarded it compliant
and was

issued fine at

02:55/hrs

yes

Did not hear

any noise.

Checked

Mountain compliant yes
View several

times and no

noise.

immediate
2216Sun  NoNoise at  COmPliance
; ; by neighbour
Burst arrival time
to stop
shouting
No reading
2215 gg;e Ia;sint immediatel
Sunburst Dr p y.
was issued
4/8/16
1372
Burfie N/A immediately.
Burfield Dr "/ y
1345
Burfic n/a
Burfield dr nfa
12 n/a immediately.

Sundance Dr

2216

Sunburst 52.3 immediately.

1349

53.2 immediately.
Burfield Dr I ey

Mountain
View Dr -
Cqmplalnant No reading
said dont
.. done
worry about it
and
appologised.

immediately.



27-01-17

29-01-17

10-03-17

11-03-17

11-08-17

26-08-17

Noise

Noise

Noise

Noise

Noise

Noise

02:24/Hrs

24:04/Hrs

23:45/Hrs

24:05 Hrs

22:30 Hrs

01:22 Hrs

Checked
noise
complaint
and
individuals
had left. No
one in Village
Walkway.

Noise
complaint
#16 Trails
Edge. No
action taken.
Complainant
take it up with
Council.
Noise
complaint.
Staff
residence
Bear Country.
|
Investigated.
Flasher
initiated in
front of
residence.Noi
se
stopped.Calle
d
complainant.
Confirmed
stopped
noise.
Thanked for
resolving
issue.

Noise
Complaint in
front of Pizza
place.investig
ated.Noise
makers
dispersed.

Noise
complaint
back of
Sundance
Lodge.
People
Dispersed .

People on
deck making
noise

compliant yes

compliant yes

not needed yes

Spoke to
Pizza guys-
noise makers
moved on,no
more noise in
Core village

yes

Compliant yes

Complainant
called back

and said

people went yes
inside home

Dont bother
coming now

Village
Walkway .
(infront of go reading immediately.
. one
Mountain
High Pizza)
#16 Trails No reading immediatel
Edge done y-
Fairways
Drive-Bear No reading immediatel
Country Staff done Y-
residence
Core village .
in front of No reading immediately.
) done
Pizza place
Back of .
Sundance No reading 15 mins
taken.
Lodge
Fairways/Mo
untain View non taken immediately.
Area



